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Welcome to Best in Care, a 

publication designed with you in mind. With 

a focus on women’s and children’s health, you 

can look forward to issue after issue about the 

things that matter most to your family. 

After you’ve perused our features on knee 

resurfacing, heart health and the strange 

symptoms of pregnancy, don’t forget to check 

out our free events on page 8. There’s a lot going 

on at Florida Hospital and we don’t want you to 

miss a thing! If you have feedback on Best in 

Care, tell us at BICeditor@FLHosp.org.

2.2  
MILLION

DID YOU KNOW?

LEARN TO 
IDENTIFY 
SYMPTOMS
Do your toddler’s 
ears hurt? Find 
out the best ways 
to address it. Join 
Dr. Gottschall at 
5:30 pm, March 7, 
for a  FREE seminar 
on ear infections, 
key symptoms 
to look for, 
suggestions to 
help your little one 
and treatment 
options. Save 
your seat by calling 
(407) 303-BEST 
(2378).
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More than 
2.2 million 

Americans have 
some form of heart 

arrhythmia, in 
which the heart 

beats irregularly. 

On page 4, read 
one woman’s story 
of discovering she 
has the condition.

CLASSES FOR 
PARENTS-TO-BE
Whether you’re planning the birth of your fi rst baby 
or you’ve been through the experience before, you’ll 
want the latest information.

� e Dr. P. Phillips Baby Place Academy at Winter 
Park Memorial Hospital off ers a variety of programs 
to new and expectant parents. All classes are taught 
by experts in their respective areas and can be 
tailored to your specifi c needs. Can’t make it to a 
class? No problem, many are off ered online.

� ese are just a sampling of the many classes 
off ered. To register, call (407) 303-BEST (2378).

Gift of Motherhood
FOR: Mommies-to-be
COVERS: Pregnancy discomforts, what to expect 
during labor, postpartum care, baby care and more

Happiest Baby on the Block
FOR: New mommies and daddies
COVERS: How to help babies sleep longer and 
techniques for soothing even the fussiest infant

Siblings Class
FOR: Soon-to-be big brothers or sisters
COVERS: What babies can do, the fun of changing 
diapers and a tour of � e Dr. P. Phillips Baby Place

LEARN TO 
IDENTIFY 
SYMPTOMS
Do your toddler’s 
ears hurt? Find 
out the best ways 
to address it. Join 
Dr. Gottschall at 
5:30 pm, March 7, 
for a  FREE seminar 
on ear infections, 
key symptoms 
to look for, 
suggestions to 
help your little one 
and treatment 
options. Save 
your seat by calling 
(407) 303-BEST 
(2378).

2 For questions or to RSVP to events, call (407) 303-BEST (2378).

Joshua Gottschall, 
MD, Pediatric 

Otolaryngology

You know the signs: 
crankiness, runny nose, 
low-grade fever, tugging on 
the ear, loss of appetite and 
no sleep for anyone in the 
house. If you’re thinking it 
could be an ear infection, 
you’re probably right.

Joshua Gottschall, MD, a 
pediatric otolaryngologist 
at the Walt Disney Pavilion 

at Florida Hospital for Children, discusses ear 
infections and what you can do.

Q: WHAT CAUSES EAR INFECTIONS?
A: While there’s no one cause, they typically 
occur when the Eustachian tubes that connect 
the ear to the nose and back of the throat 
become swollen, causing fl uid buildup inside the 
ear where germs begin to grow. The pain and 
temporary hearing loss is from fl uid pressing on 
the eardrum. Once the fl uid is resolved, hearing 
returns to normal.

Q: HOW COMMON ARE EAR INFECTIONS?
A: About 90 percent of children have an ear 
infection before school age, most often between 
the age of 6 months and 4 years. One or two 
infections a year are fairly common; however, if 
your child has fi ve or six in a span of six months or 
more than six in a year, you’ve got a chronic case.

Q: WHAT’S THE BEST TREATMENT?
A: Many ear infections go away without any 

treatment. However, if your child 
develops a fever, experiences pain, 

or has puss or blood draining from 
the ear, you should call a doctor. 

Antibiotics may be prescribed. 
Treating pain is important, and 
acetaminophen or ibuprofen 

(except for babies younger than 
6 months) work well.

Q: HOW ARE CHRONIC OR 
RECURRENT CASES TREATED?
A: If antibiotics don’t work and 

earaches persist, doctors often 
suggest draining fl uid and inserting 

tubes to ventilate the area and 
normalize pressure in the middle 

ear. This procedure is done by 
an otolaryngologist, or ear, nose and 
throat specialist. It’s a simple and 
safe procedure and often results in a 
dramatic reduction of ear infections 
and improved hearing.

Listen Up
How to help your child 
when it’s an ear infection
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MAKOplasty 
knee 
resurfacing 
keeps Doug 
Fowler fi t and 
active

Doug Fowler is passionate about 
fi tness. So when he experienced 
severe knee pain while training for 
sprint triathlons nearly 10 years 
ago, he was determined not to let it 
sideline him.

He required arthroscopic 
surgery on both knees for 
meniscus tears; then he learned 
that he had osteoarthritis of the 
knees, a degenerative condition 

that causes cartilage found on healthy joints to break 
down. Eventually, he stopped running altogether.

“In time, I learned to live with the pain and stuck with 
activities that didn’t aggravate my knees as much, like 
cycling,” says Doug, 46, a married father of two. “But 
when I discovered MAKOplasty, I was excited about the 
possibility of a pain-free future without having full knee 
replacement surgery.” 

THE BENEFITS OF MAKOPLASTY
In August, J. Dean Cole, MD, medical director for the 
Florida Hospital Orthopaedic Institute’s Fracture Care 
Center, performed MAKOplasty, also referred to as 
partial knee resurfacing, on Doug’s left knee using a 
3-D guidance system that o� ers precision during surgery 
that cannot be duplicated manually.

Through a 4- to 6-inch incision, Dr. Cole used a 
robotic arm interactive orthopaedic (RIO) system 
to carefully remove only the diseased portion of the 
knee, leaving healthy bone and tissue surrounding it 
untouched. He then secured an implant in the joint 
to allow the knee to move smoothly again.

“The accuracy of MAKOplasty results in better overall 
outcomes for patients and quicker relief from pain,” 
says Dr. Cole. “Recovery can go from months with a 
total knee arthroscopy to weeks with MAKOplasty. The 
incision site is smaller, and patients are left with a more 
natural-feeling knee.”

ON A ROLL
After surgery, Doug was eager to return to cycling and 
his daily activities.

“Dr. Cole and his sta�  gave me exercises, and we came 
up with milestones and dates that were realistic for me,” 
he recalls.

Doug returned to work fi ve weeks after surgery, 
and at the end of September, he participated in the 
Ride-4-Ronald 100-mile Century Ride benefi ting the 
Ronald McDonald House. He also hiked a 30-mile 
stretch of the Appalachian Trail, a trip he goes on twice 
a year with his brother. This time, however, he did it 
without knee pain.

“I’m ecstatic thinking about backpacking next year 
completely pain-free — that is, after I have surgery on 
my right knee,” says Doug enthusiastically.

Back in the 
Saddle

IS MAKOPLASTY RIGHT FOR YOU?
Learn more about MAKOplasty at 
� eMAKODiff erence.com. To speak with a 
care coordinator and fi nd out if MAKOplasty 
is right for you, call  (407) 303-BEST (2378).

Doug Fowler is back to the activities 
he loves, after an innovative new 
surgery option.

FloridaHospital.com 3

REVERSE THE AGING PROCESS
Oxygen-boosting, physical exercise can work wonders. Turn back your biological clock 
15 to 25 years by increasing aerobic activity by just 15 to 25 percent. 

HEALTHY 
100tips

J. Dean Cole, MD, 
Orthopaedic 

Surgery
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Like any newly married couple, 
Kinnise St. Charles, 29, and her 
husband were enjoying their 
honeymoon. But when Kinnise 
began having stomach pains and 
hallucinations and couldn’t sleep 
during the December 2010 trip, 
they knew something was wrong.

A week earlier, Kinnise had visited 
the emergency room with similar 
symptoms but had attributed them 
to wedding stress.

“I had no idea what was going on and I was scared,” says 
Kinnise. “As soon as we returned from our honeymoon, 
I was admitted to the hospital for a week.”

ANSWERS AT LAST
Kinnise was diagnosed with nonischemic cardiomyopa-
thy, a type of heart arrhythmia, causing her heart to beat 
irregularly. She also was told she had atrial heart failure. 
Her heart’s main pumping chamber was unable to pump 
su�  cient blood to her organs.

Kinnise began taking medications to strengthen 
her heart, but to the Orlando resident, the news was 
shocking. “I don’t smoke or drink and never had health 
problems before, so I didn’t understand how this could 
be my story,” she says.

HEALTHY 
100tips

AND THE BEAT GOES ON: 
ATRIAL FIBRILLATION

While most people diagnosed with atrial 
fi brillation are over 60, it’s not just a geriatric 
illness. Join Scott Pollak, MD, and George 
Monir, MD, at 5:30 pm, February 2, for an 
 informative Q&A  and learn about new, 
exciting treatments at Florida Hospital. Save 
your seat by calling  (407) 303-BEST (2378).

2
FEB

Patricia Guerrero, 
MD, Cardiovascular 

Diseases

THE TRUTH ABOUT HEART DISEASE
Heart disease is the No. 1 killer of women in the US, and 
it can strike at any age. More than 2.2 million Americans 
have some form of heart arrhythmia and, in most cases, 
can live with the condition without any problems. In 
severe cases such as Kinnise’s, it can increase the risk of 
death from heart failure or sudden cardiac arrest.

To treat her conditions, Kinnise was referred to 
Patricia Guerrero, MD, medical director of Women and 
Cardiovascular Disease at Florida Hospital Orlando. In 
April, she underwent surgery to implant a defi brillator to 
monitor and correct any abnormalities in her heart rate.

“The most common cause of nonischemic 
cardiomyopathy is a viral infection—certain viruses zero 
in on the heart muscle and lining of the heart,” explains 
Dr. Guerrero. “Atrial heart failure is usually the result of 
a heart attack, but this wasn’t the case for Kinnise.”

Because atrial heart failure causes the heart to become 
progressively weaker, Kinnise’s next step will be to pursue 
a heart transplant. She has been referred to the heart 
transplant program at Florida Hospital, where she will be 
considered for inclusion on the list for a new heart.

If you’d like to ensure that your organs are donated to 
those in need, register at donatelifefl orida.org. 

4 For questions or to RSVP to events, call (407) 303-BEST (2378).

Improve Your 
Heart’s 
Health
Below are a few 
lifestyle tips to help 
keep your heart strong:

Skip salt. Your body 
counteracts sodium by 
releasing extra water 
into the blood, leading 
to increased blood 
volume and a seriously 
overworked heart.

Get your ZZZs. Aim 
for eight hours every 
night. Missing sleep 
taxes your heart in 
the form of high blood 
pressure (HBP). Nearly 
20 percent of those 
ages 24 to 42 have 
HBP, which has few 
symptoms but can 
lead to heart failure, 
according to the 
journal Epidemiology.

Get moving. Go 
for 175 minutes of 
moderate exercise 
(brisk walking, cycling) 
or 75 minutes of 
vigorous exercise 
(cardio) weekly to get 
your heart pumping.

Calm your mind. 
Stress and heart 
disease go together. 
If you’re frazzled, 
high levels of cortisol 
(stress hormone) 
can lead to a rapid 
heartbeat and HBP. 
Too much cortisol 
can damage arterial 
linings, making it 
harder to deliver 
nutrients to your 
organs.

Heart to 
Heart
Orlando woman discovers 
serious condition during 
her honeymoon

MIND YOUR MIND
Your outlook and thoughts can have a healing infl uence on your body. Optimism 
improves the immune system. Today, allow yourself to be healthier by being happier!

Kinnise St. Charles 
discovered that heart 
disease can strike at 
any age.
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Bill Heap has spent more than 
25 years assisting in surgeries as an 
anesthesia technician for Florida 
Hospital. But the 46-year-old 
Deltona resident never imagined 
he would be faced with his own 
battle with cancer and surgery.

“I was trying to wrap my head 
around this diagnosis; I have cancer 
and I’m only 46,” recalls Heap, who 
loves fencing and moonlights as a 
drummer. “This is one word you 
never, ever, ever want to hear.”

A LESS INVASIVE TREATMENT
Heap was diagnosed with throat 
cancer in December 2010. His doc-
tors, Henry Ho, MD, and Je� ery J. 
Lehman, MD, recommended he try 
a new robotic procedure called tran-
soral robotic radical tonsillectomy 
(TORS), o� ered at Florida Hospital 
Orlando and Winter Park Memorial 
Hospital, a Florida Hospital.

A cancer diagnosis of the head and neck generally 
means aggressive chemotherapy and radiation treatments 
that can lead to di�  culty swallowing and other side 
e� ects. While a patient will still need radiation after 
TORS, it is at a much lower dose.

“When I fi rst heard about [TORS], I thought it was 
just hype,” admits Dr. Ho, medical director of the Head 
and Neck Cancer Program at the Florida Hospital 
Cancer Institute. But now he holds a very positive view 
of the procedure. “It has good benefi ts for the patient, 
including low post-operative side e� ects, good safety 
and rapid healing.”

A TOUR OF TORS
The procedure was FDA approved in 2009. Florida 
Hospital is among the first in the state to offer it.

It is a two-surgeon operation. One surgeon sits at 
the patient’s bedside and one manipulates the two 
robotic arms and camera. Robotic surgery o� ers three-
dimensional, high-defi nition imaging and better dexterity.

Heap’s disease had spread to his lymph nodes, so 
he was required to have additional surgery on his 
neck. He had a radical node dissection at Winter Park 
Memorial Hospital.

After two months, he is nearly healed and is playing 
gigs with his band See No Evil. He has rejoined the 

Henry Ho, MD, 
Otolaryngology

Jeff ery J. 
Lehman, MD, 

Otolaryngology

TREATING 
HEAD 
AND NECK 
CANCERS

Join Dr. Ho 
at 5:30 pm, 
February 9, to learn 
more about risk 
factors, symptoms 
and treatments 
for head and 
neck cancers. 
Come early for a 
complimentary 
risk assessment. 
Save your seat 
by calling  (407) 
303-BEST (2378).

Orlando Fencing Club. His active life is full again.
Heap believes he now has a responsibility to “pay it 

forward,” which he does by donating his hair to “Locks 
of Love,” a non-profi t that provides hairpieces to 
children su� ering from long-term medical hair loss. 

“Personally, I think I won this fi ght because I put my 
faith in God and in my surgeon,” Heap says. “I have a 
di� erent perspective on life now.”

EVENT
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HEALTHY 
100tips

A Worthy Opponent
In the fi ght of 
his life, 
Bill Heap's 
weapon of 
choice was 
robotic surgery

SHARE YOUR STRUGGLES
Sometimes trials can be diffi  cult to handle on your own. Consider confi ding 
in a friend about something you might be going through.

After surgery for 
throat cancer, Bill 
Heap is now back 

to the activities 
he loves, such as 

fencing.
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HEALTHY 
100tips

Stephen Dukes, 
MD, Obstetrics

Jennifer Swoboda, 
MD, Obstetrics

Michael Cacciatore, 
MD, Obstetrics

Jon Sweet, MD, 
Obstetrics

TAKE A TOUR 
To tour � e Baby Place at a Florida 
Hospital, call  (407) 303-BEST (2378)  today.

6 For questions or to RSVP to events, call (407) 303-BEST (2378).

You may be 
expecting 

a baby, but 
you may not  

be expecting 
these 

strange 
symptoms

Pregnancy  101 Q :   SHOULD I BE CONCERNED 
ABOUT EARLY LACTATION?

A: “Early lactation is common 
and actually a good indication 
that mom will have plenty of 
milk when the baby arrives,” says 
Jon Sweet, MD, medical director 
of The Baby Place at Florida 
Hospital Altamonte.

For some expectant moms, 
milk production can start as 

early as the second trimester, but it usually occurs in 
the third, thanks to increasing levels of the hormone 
prolactin in the blood.

Either way, it’s normal. If it does happen, nursing 
pads will come in handy, advises Dr. Sweet.

Q :  WHAT CAN I DO TO 
PREVENT INDIGESTION?

A: “Heartburn, or acid indigestion, 
a� ects most expectant moms 
during the third trimester, most 
likely because of changing hormone 
levels that a� ect muscles of the 
digestive tract and how foods are 
tolerated,” says Stephen Dukes, 
MD, medical director for The Dr. P. 
Phillips Baby Place at Winter Park 
Memorial Hospital.

Pregnancy hormones can cause the lower esophageal 
sphincter (the muscular valve between the stomach 
and esophagus) to relax, allowing stomach acids to 
splash back up into the esophagus. In addition, the 
enlarged uterus can crowd the abdomen, pushing 
stomach acids upward.

The best advice Dr. Dukes o� ers is to avoid spicy 
foods, eat smaller meals, raise the head of your 
bed higher than the foot, place pillows under your 
shoulders to prevent acid from rising into your chest, 
or take an antacid.

You know about stretch marks, morning sickness 
and your newly keen sense of smell. But for many 
mommies-to-be, a host of other strange symptoms 
occur that they may not expect.

We’ve asked our Florida Hospital Baby Place 
obstetricians to address the unknowns so you can 
face the next 40 weeks prepared and confi dent.

Q : WHAT CAUSES BLEEDING 
GUMS DURING 
PREGNANCY?

A: Starting in the fi rst trimester, 
hormonal changes in the body 
trigger increased blood fl ow to 
your mouth and nasal passages 
that can lead to bleeding gums 
and nosebleeds.

Jennifer Swoboda, MD, 
obstetrics section chair at The 

Baby Place at Florida Hospital Celebration Health, 
advises maintaining proper dental hygiene despite 
the “pink toothbrush.”  Untreated gingivitis can lead 
to more serious issues during pregnancy and has been 
associated with pre-term labor, so keep brushing, and 
don’t forget to fl oss!

Q :  WHY DOES MY BELLY 
ITCH, AND WHAT CAN I 
DO TO STOP IT?

A: This common annoyance 
is caused by a combination of 
dry skin (thanks to pregnancy 
hormones) and stretching of the 
skin as the baby grows.

“Apply moisturizer after 
showering and several times 
throughout the day to relieve 
itchiness,” advises Michael Cacciatore, MD, division 
chief of obstetrics at The Baby Place at Florida 
Hospital Orlando. “And don’t fret that you’ll be 
itching for months,” adds Dr. Cacciatore. “It usually 
passes within a few days.”

If you experience rash-like symptoms or persistent 
itchiness, use calamine lotion or take Benadryl, 
and talk to your doctor to make sure there aren’t any 
other issues.

ADD A CALMING SOUNDTRACK TO YOUR DAY
Relaxing music can create a peaceful environment. Today, de-stress by listening to serene music.
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Delivering 
God’s Gift
Lenny Gonzalez-Ramirez has kept 
a small angel fi gurine tucked in her 
car for 12 years. Her husband, Joel 
Medina, gave it to her when the couple 
started dating. � ey named the angel 
“Kimberly.” Joel often called Lenny to 
teasingly “check” on the angel.

As the New Year came along in 
2011, with much eff ort and prayer, 
Lenny became pregnant with their 
fi rst child at age 42. � e couple 
decided they would name her Kimberly 
after the angel.

Because of Lenny’s age, her 
pregnancy was considered high-risk, so 
she chose the top hospital for high-risk 
pregnancies: Florida Hospital Orlando.

Expectant mothers with pre-existing 
conditions such as high blood pressure 
or diabetes, those having twins or 
triplets, or those who have early signs 
of labor deliver at Florida Hospital 
Orlando, and hospitals around Central 
Florida often transfer high-risk 
patients there.

� e hospital features state-of-
the-art technology and a highly 
skilled medical team, comprising 
obstetricians, maternal-fetal 
specialists, neonatal specialists, 
pediatric surgeons, a Level 3 neonatal 
intensive care unit and specially 
certifi ed nurses.

When she began to feel pelvic 
pain in May, Lenny was admitted 
to Florida Hospital Orlando, which 
staff s an obstetrician 24 hours a day.

On July 14 at 10:35 pm, Lenny 
delivered Kimberly Ann by C-section. 
She was born at 31 weeks, six days 
gestation. She weighed 4 pounds, 
7 ounces and stayed in an incubator 
until she could go home on August 2.

“One of the best things that ever 
happened to me was to be under 
their care,” says Lenny, who lives 
in Celebration and works as an 
accountant. “I think God gave me 
this miracle, and Florida Hospital 
made sure she came home.”

FloridaHospital.com 7

TO STAY YOUNG, ACT LIKE A YOUNGSTER
� e real fountain of youth can be discovered in physical activity. Today, embrace youth 
and vitality by playing more with your kids, family or friends.

Joel Medina (left) 
and Lenny Gonzalez-

Ramirez chose 
to deliver their 

daughter Kimberly 
at Florida Hospital 

Orlando.
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Health Events
 for you at Florida Hospital

A New Resource for 
Kids with Epilepsy 

7
MAR

2
FEB

9
FEB

18
JAN

Seizures and Epilepsy in 
Children
Join Ki Hyeong Lee, MD, at 7 pm, January 18,
for a FREE ONLINE Q&A session on epilepsy, 
seizures and exciting new treatment options 
off ered at Florida Hospital for Children. 
 See full article at right. 

Treating Head and 
Neck Cancers
Join Dr. Ho at 5:30 pm, February 9, to learn 
more about risk factors, symptoms and 
treatments for head and neck cancers. Come 
early for a complimentary risk assessment.
 See full article on page 5.

Children with epilepsy require 
continual care. For their families, 
life can be a day-to-day struggle.

To reduce the confusion and 
uncertainty that goes with this 
disorder, the Walt Disney Pavilion
at Florida Hospital for Children
has launched a comprehensive 
pediatric epilepsy program led by 
renowned physicians Ki Hyeong Lee, 
MD, pediatric epileptologist, and 
James Baumgartner, MD, pediatric 
neurosurgeon.

“When the brain misfi res, normal 
electrical signals can be disrupted, 
resulting in seizures that can aff ect 
a child’s motor skills, memory, 
concentration and other cognitive 
skills,” explains Dr. Lee, the program’s 
medical director.

� e program’s staff  comprises 
neuropsychologists, neuroradiolo-
gists, dietitians, nurse practitioners, 
researchers, rehabilitation therapists 

and social workers. � ese highly skilled team members 
help assess each child for an accurate diagnosis and 
oversee advanced approaches that can minimize the 
eff ects of epilepsy or even allow the child to live a 
seizure-free life.

� e team focuses on treating drug-resistant epilepsy 
with alternative methods, including introduction of a 
ketogenic, or high-fat, diet and brain surgery using the 
latest, most advanced technology.

Dr. Baumgartner, the program’s surgical director, 
specializes in traditional and minimally invasive surgery 
for children and adolescents suff ering from epilepsy or 
seizure-related disorders.

About 3 million people in the United States have some 
form of the disorder, 300,000 of whom are children 
under the age of 14. Roughly 200,000 epilepsy cases are 
diagnosed annually.

To attend a FREE online Q&A session by Dr. Lee on this 
topic, see the column at left for more information, and 
register at FloridaHospitalForChildren.com/Epilepsy. 

YES, I registered online at 
FloridaHospitalForChildren.com/Epilepsy

YES, I reserved my seat by calling 
(407) 303-BEST (2378).

YES, I reserved my seat by calling  
(407) 303-BEST (2378).

YES, I reserved my seat by calling 
(407) 303-BEST (2378).

And the Beat Goes On: 
Atrial Fibrillation

While most people diagnosed with atrial fi brillation 
are over 60, it’s not just a geriatric illness. Join Scott 
Pollak, MD, and George Monir, MD, at 5:30 pm, February 2, for an 
informative Q&A and learn about new, exciting treatments at 
Florida Hospital.  See full article on page 4.

Is Your Child Prone to 
Ear Infections?

Join Dr. Gottschall at 5:30 pm, March 7, at 
Florida Hospital Orlando as he discusses 
what you can do to help your little one. 
 See full article on page 2.

James 
Baumgartner, 
MD, Pediatric 
Neurosurgery

Ki Hyeong Lee, 
MD, Pediatric 
Epileptology
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