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OUR MANNEQUINS 
ARE NO DUMMIES 

They bleed, cough, convulse and even call out 
in pain. These rubbery humanoids (also called 
mannequins or patient simulators) are part of 
Florida Hospital East Orlando’s new medical 
simulation laboratory.

Here, current and future health care 
professionals — physicians, nurses and medical 
students — learn new skills while refi ning and 
enhancing their techniques.

Just as NASA astronauts simulate fl ying 
missions before the real thing, the laboratory 
provides hands-on learning where teams 
encounter a wide array of medical scenarios, from 
birthing a baby to treating a patient su� ering a 
heart attack.

“We’ll be able to deal with any clinical situation 
after having experienced di� erent scenarios 
dozens of times,” says Patricio Bruno, MD, 
director of medical education at Florida Hospital 
East Orlando.

“We can simulate events we don’t often 
see, even manipulate them, and respond in a 
coordinated fashion when we actually encounter 

the scenario,” says Paul Zipper, DO, chief resident.
Florida Hospital East Orlando’s simulation center has three rooms 

with a central command center, from which instructors control the 
mannequins; a skills lab with various body parts; and a lecture hall for 
debriefi ng and reviewing videos recorded during training.

A growing body of evidence shows that simulation training 
prepares health care professionals for real-life situations. As a result, 
simulation centers are becoming more common in hospitals and 
medical schools.

Welcome to Best in Care, your 

source for health information and tips to help 

you live life to the fullest. We hope you fi nd 

our focus on providing the latest treatment 

innovations valuable and inspiring.

After reading our patient success stories, 

check out the FREE health seminars we o� er 

(on page 12) where you can learn even more 

about your options. There’s a lot going on at 

Florida Hospital, and we don’t want you to miss 

a thing! If you have feedback on Best in Care, 

tell us at BICeditor@FLHosp.org.

Jon Sweet, MD, 
Gynecology

Paul Zipper, DO, 
Family Medicine

After visiting a doctor for an aching 
back, Linda Lugo, 51, of Winter 
Springs, learned she had an ovarian 
cyst, accompanied by thickening of 
her uterus.

So Linda saw Jon Sweet, MD, 
a gynecologist who practices 
at Florida Hospital Altamonte. 
Initially, he suspected the abnormal 
thickening, called endometrial 
hyperplasia, was due to her menstrual 

cycle. The condition occurs when the endometrium, or the 
lining of the uterus, becomes too thick. It’s not cancerous, 
but it can lead to cancer of the uterus.

When a second ultrasound showed continued 
thickening, Dr. Sweet gave Linda four options: go on 
birth control, remove the lining of her uterus, have a 
hysterectomy, or do nothing and be vigilant against 
a possible risk for hemorrhaging. Linda decided her 
best course of action was a hysterectomy. Instead of a 
traditional hysterectomy, Dr. Sweet used the da Vinci® 
Robotic Surgical System for Linda’s procedure.

As a tax preparer and primary caregiver for her ailing 
mother, the right timing was paramount. “I wanted to wait 
until after tax season, so we did the biopsy in the o�  ce 
last February. That came back negative for cancer, so I 
scheduled my hysterectomy for April 22. It was the best 
thing I ever did.”

Visit FHBestinCare.com to read more of Linda’s story 
and see how the da Vinci works.

Linda Lugo 

Patricio Bruno, MD, 
Family Medicine

Surgery 
Timed to 
Perfection

Florida Hospital Altamonte 
has been designated an 
American Institute of 
Minimally Invasive Surgery 
(AIMIS) Center of Excellence.

2 For questions or to RSVP to events, call (407) 303-BEST (2378).
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HEALTHtips

Jim Weinberg, 67, of Longwood, 
is the picture of toughness. 
Upon meeting him, you’d never 
know he battled back pain for 
more than a decade. With a take-
charge attitude, he’s been active 
in raising funds and awareness to 
fi ght childhood cancers for more 
than 30 years.

INCREASING DISCOMFORT
Twelve years ago, Jim had just fi nished his fi rst race, a 
half marathon in New Orleans, when the back pain 
began. He continued to run, with the help of epidural 
steroid injections, completing triathlons in Hawaii 
and Ireland as well as 14 events for the Leukemia & 
Lymphoma Society®’s Team In Training® program, for 
which he was a former national board member.

It was last February 2014 when the pain, combined 
with numbness in his feet, was fi nally too much, says 
the former United States Marine and Vietnam veteran. 
He temporarily hung up his running shoes.

Jim soon realized he needed a physician who 
specialized in spine care, and he wanted someone 
who didn’t turn immediately to surgery.

That’s when a friend referred him to Chetan Patel, 
MD, an orthopedic surgeon and the medical director 
of the Spine Health Institute at Florida Hospital 
Altamonte. After a consultation and medical tests, 
Dr. Patel diagnosed Jim with lumbar disk herniation 
and stenosis.

Because neither considered surgery as their 
fi rst option, they reviewed all available treatment 
approaches. Jim requested they try epidural injections 

again, a common treatment for many forms of lower 
back and leg pain.

When that still failed to provide relief, the pair 
moved forward with minimally invasive surgery. 
Last June, Jim underwent a lumbar laminectomy/
discectomy. A laminectomy is the removal of the 
lamina, or spongy tissue between disks in the spine, 
to help relieve the symptoms of an injured disk. 
A discectomy is the removal of the injured disk. 
Because this was an outpatient procedure, Jim was 
able to walk out of the hospital just a few hours 
after surgery.

GETTING STRONGER, RUNNING AGAIN
A few months later, Jim began comprehensive physical 
therapy rehabilitation with Florida Hospital’s Sports 
Medicine and Rehabilitation Program to improve his 
mobility and strengthen his back.

With each day, Jim’s back and legs gained strength 
and improved his endurance. 

Last September, he participated in a walk/run at 
BASE Camp, an Orlando children’s cancer foundation 
that he’s been involved with for many years. His 
ultimate goal, though, is another triathlon, and his 
eyes are set on the Parris Island Triathlon in South 
Carolina, to commemorate the 47th anniversary of 
his graduation from US Marine Corps boot camp.

Back pain couldn’t stop 
Jim Weinberg, who laces up 
his running shoes to fi ght 
childhood cancer.

Sidelines
Off  the

DO WHAT YOU CAN DO
Getting back into an exercise routine can be challenging. Just remind yourself 
of why you’re moving and focus on what you can accomplish.

Chetan Patel, MD, 
Orthopedic Surgery

HEALTHtips

ESCAPE FROM BACK PAIN
If you suff er from back pain, join Dr. Patel, at 5:30 pm, 
April 22, for a 20-minute FREE webinar. You’ll learn about 
treatments in addition to spine injections. Register online 
at  FHBestinCare.com/webinar.

Florida 
Hospital is 
recognized 
as high 
performing 
in Orthopedics  
by U.S.News & 
World Report.

After spine 
surgery, 
Jim Weinberg 
is working 
toward 
another 
triathlon. 

22
APR
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An innovative technique saves 
the life of Violet Segrest.

YOU COULD 
BE FEATURED IN 

AN UPCOMING ISSUE!

Tell us how Florida Hospital 

saved your life, or a loved one’s, by 

submitting your story or posting a 

photo on Twitter or Instagram using 

the hashtag #FHSavedMyHeart. 

For more details, visit

 FHSavedMyHeart.com.

CREATE A MORNING ROUTINE
Choose three things each morning to promote a positive and productive start to your day. � ese can be as 
simple as drinking water, reading a devotional, writing down praises and prayers or sitting outside. 

HEALTHtips

Nipun Arora, MD, 
Cardiology

Violet and Bill 
Segrest delight 
in time together 
after Violet’s 
scare with 
cardiac arrest.

Violet and Bill Segrest love to 
dance. They started ballroom 
dancing in their 50s, and even 
participated in competitions. 
Their favorite is the waltz.

But there was a time the 
couple wasn’t sure of ever 
dancing again.

In the middle of the night in 
June 2013, Violet, then 80, awoke 
suddenly. She felt very low on 

energy and a bit nauseated. Something was clearly 
not right.

Bill called 9-1-1, and an ambulance transported Violet 
to Florida Hospital Altamonte’s emergency room. 

4 For questions or to RSVP to events, call (407) 303-BEST (2378).

� me
GoodIn
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“We were pleasantly surprised,” Dr. Arora says. “A lot 
of times, people don’t survive this; she’s really lucky.”

A NEW CALM
Violet feels peaceful and that it was God’s timing all the 
way through. She moved from CVICU to the cardiac 
fl oor at Florida Hospital Orlando to begin therapy with 
a walker. Overall, she was in the hospital for nearly 
a month.

During that time, Violet says she was overwhelmed 
by the care she received from the nurses and adds 
she could not have asked for any more compassion or 
quality care. Violet feels God instilled His gifts in all 
her physicians and nurses, and even the housekeepers 
who cleaned her room.

“Everyone was just exceptional,” she says.
These days, Violet is feeling much better. She has 

diabetes and is tracking it more carefully now, and 
she is very active at her church and spends as much 
time as possible with her grandchildren. Bill and Violet 
celebrated their 61st wedding anniversary in June 2014. 

To sum up this life-changing experience, Violet says 
she went “from a cooling heart to an open heart.”

“We rushed her to the Cardiac Catheterization 
Lab,” says Nipun Arora, MD, a cardiologist at Florida 
Hospital. “That’s when we found out her arteries were 
OK. She was having a cardiac arrhythmia arrest.”

In other words, when the heart stops due to a 
cardiac arrest, blood fl ow stops to the body and the 
brain and the patient is technically dead. The patient’s 
blood cannot circulate properly, which can lead to 
brain damage. Even after resuscitating the body, 
brain damage is very common. To help prevent this, 
doctors implement the Code Cool protocol, “where we 
keep the body temperature a little lower,” Dr. Arora 
explains. In turn, this slows the patient’s system down 
and helps protect the brain.

TAKING IMMEDIATE ACTION
Violet’s doctors quickly implemented the Code Cool 
protocol, Dr. Arora says.

The innovative treatment is performed with 
Medivance’s Arctic Sun®, a temperature-management 
machine that uses water-fi lled pads attached to 
the skin to bring the body temperature low enough 
to induce mild hypothermia. In some cases, this 
procedure can improve the recovery process for 
patients like Violet and for those who have su� ered 
a heart attack, a stroke or other traumatic injury.

“For Violet, we did internal cooling and external 
cooling,” says Dr. Arora. “With external cooling, you 
have a cooling blanket to get the body temperature 
down. With internal cooling, we give the patient saline 
to cool them down.”

The hope is that treating patients this way slows 
the system down and helps protect the brain from 
permanent damage.

WAITING AND HOPING
Days passed, and Violet was still unconscious. 
The clinical team knew it was possible she might 
never wake up. And if she did come out of it, “we didn’t 
know if she would have brain injury,” says Dr. Arora. 

Though they prepared Violet’s family for these 
scenarios, no one was ready to give up — the whole 
team was rooting for her.

In particular, one nurse in the CVICU (cardiovascular 
intensive care unit) comforted the family, telling them 
he’d worked in the ICU for many years and seen a lot of 
cases. He had a good feeling about Violet and thought 
she would come out of the Code Cool state.

The nurses also got creative. They played music to 
help stimulate Violet’s brain. They even recorded her 
3-year-old great-granddaughter singing the words 
“Wakey, wakey, Grannie.” 

That did the trick. Amazingly, Violet woke up and 
su� ered no brain damage.

KEEP YOUR BRAIN AND 
HEART HEALTHY

Join Dr. Arora at 5:30 pm, May 6, at Florida Hospital Orlando 
and learn how Code Cool is helping save precious brain tissue 
during heart attacks, sudden cardiac arrest and strokes. 
Call  (407) 303-BEST (2378)  today!

6
MAY

LET NOTHING STEAL YOUR INNER PEACE
Practice not reacting emotionally to situations that upset you. 
Instead, stay calm and lift your worries to the Lord. 

HEALTHtips

Florida 
Hospital is 
ranked  
No. 38 
in the nation 
by U.S.News 
& World 
Report in 
Cardiology 
and Heart 
Surgery.

Violet and Bill 
Segrest began 
ballroom dancing 
decades ago, 
taking classes 
and participating 
in competitions 
over the years.

FHBestinCare.com    5
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If you’re in imminent danger, that’s good. But too 
much adrenaline — caused by unrelenting stress — can 
make fat cells resistant to insulin.

How does this connect to sleep? Even though you’re 
not awake, sleep apnea is a form of physical stress. 
Untreated, it causes you to stop breathing, perhaps 
hundreds of times a night, sometimes for a minute or 
longer. This results in a lack of oxygen that takes a toll 
on your body.

“Sleep apnea causes poor oxygenation and can 
lead to a buildup of carbon dioxide in the body,” 
says Damon Tanton, MD, an endocrinologist and 
the medical director of Florida Hospital Diabetes 
Institute. “This additional stress leads to releasing 
stress hormones, and can lead to insulin resistance.”

This resistance may progress to type 2 diabetes 
and other related health problems such as high blood 
pressure, heart disease and stroke. 

Treating sleep apnea can lead to better blood glucose 
control by reducing insulin resistance and improving 
alertness and motivation. “Correcting sleep apnea is 
an important step toward controlling type 2 diabetes,” 
says Dr. Tanton.

SLEEP LOSS, WEIGHT GAIN 
A 2012 study in the journal Science Translational 
Medicine found that sporadic and irregular sleep 
may also cause a decreased metabolic rate (how fast 
your body burns calories while resting), which could 
contribute to weight gain and many long-term health 
problems, including diabetes.

“Sleep apnea is most commonly a missed diagnosis, 
especially in patients struggling with weight issues. 
Signs can be as subtle as daytime fatigue and 
mild snoring despite getting eight hours of sleep 
at nighttime,” says Gitanjali Srivastava, MD, the 

Diabetes, stress and sleep loss 
can intertwine, but there are 
ways to get your ZZZs back.

Reclaim
Your Rest

REST ISN’T JUST FOR SLEEP
Rest revitalizes and re-energizes the mind, body and spirit. Use mini-breaks throughout the day 
to sit still and focus attention on slowing your breathing and relaxing your muscles.

HEALTHtips

Jeff rey Lehman, MD, 
Otolaryngology

Gitanjali Srivastava, 
MD, Obesity 

Medicine

Damon Tanton, MD, 
Endocrinology

Are you tired even though you went to bed early? 
Do you snore? If so, you could have sleep apnea. More 
than 18 million Americans have been diagnosed with 
the condition, and many more don’t know they have it. 

We’ll share how diabetes and stress are related to 
loss of sleep, and how you can cope.

THE DIABETES CONNECTION
Unfortunately, for people with type 2 diabetes, sleep 
apnea is common.

Type 2 diabetes is a chronic condition in which the 
body isn’t able to properly use insulin to metabolize 
glucose for energy production. Insulin’s primary 
role is to help remove glucose — or sugar — from your 
blood. Type 2 diabetes is the result of increasing insulin 
resistance, which allows sugar levels to increase, and 
can trigger other health problems.

Sleep apnea is characterized by pauses in breathing 
and dangerous drops in oxygen during sleep, which can 
wreak havoc on managing diabetes. Insulin resistance 
and weight gain are a factor in both conditions, as 
we’ll explain.

STRESS AND INSULIN RESISTANCE 
While you can change some risk factors, there’s one 
many people aren’t even aware of: stress.

Just like eating sweets and carbohydrates, 
constant stress can increase blood glucose levels. 
Stress hormones, such as epinephrine and cortisol, 
then kick in. Their natural function is to boost 
energy when needed during a fi ght-or-fl ight response. 

Sleep apnea is 
common for 
people with 
type 2 diabetes.

6 For questions or to RSVP to events, call (407) 303-BEST (2378).
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medical director of The Center for Obesity Medicine 
at Florida Hospital Celebration Health.

TREATMENT, MINUS THE MASK
“Continuous positive airway pressure (CPAP) is the 
most common treatment,” says Je� rey Lehman, MD, 
an otolaryngologist with Winter Park Memorial 
Hospital, a Florida Hospital. Using mild air pressure, 
CPAPs keep airways open. Yet some patients grow 
frustrated and stop using their CPAPs, causing the 
apnea to return. Now, there’s an alternative.

TransOral Robotic Surgery (TORS), a minimally 
invasive technique, may be an option. Using the 
da Vinci® Robotic Surgical System, areas of the throat 
that were once di�  cult to reach can now be accessed. 
TORS provides surgeons with enhanced agility, 
precision and a 3-D advanced imaging system. Because 
the procedure is performed through the mouth, there’s 
no visible scar, less blood loss and a faster recovery.

“Now, we’re able to remove tissue that contributes 
to airway blockage with no external incisions, and 
patients go home the next day, sleeping healthfully,” 
says Dr. Lehman.

The procedure is o� ered at Florida Hospital 
Celebration Health and Winter Park Memorial 
Hospital.

Why
Snoring 
Happens
When something 
partly or completely 
blocks your airway 
while you’re asleep, 
it’s called obstructed 
sleep apnea. It could 
be your tongue or it 
could be soft tissues 
in the back of your 
throat relaxing 
too much.

Snoring indicates 
that air is being 
forced past a partial 
blockage. With a 
complete blockage, 
you come out of a 
deep sleep or even 
wake as you gasp 
for air. You fall back 
asleep, but your 
airway becomes 
blocked again. You 
may be unaware of 
these episodes, but 
your body feels it 
the next day.

WHAT ARE YOU FOCUSING ON?
Once the mind is in a negative thought pattern, it’s diffi  cult to pull it out of that state. Change by 
exercising positive thinking. Each night, write down three things you achieved earlier in the day.

HEALTHtips

SLEEP APNEA CAN BE TREATED
If you have or suspect you have sleep apnea, 
join Dr. Lehman as he explains the disorder 
and discusses treatment options during a 
20-minute FREE webinar. Register online 
at  FHBestinCare.com/webinar  and view at 
your convenience!

Florida 
Hospital is 
ranked  
No. 13 
in the nation 
by U.S.News 
& World 
Report in 
Diabetes and 
Endocrinology.

Sleep apnea is 
common for 
people with 
type 2 diabetes.

FHBestinCare.com    7
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NATURALLY GOOD
Experiencing the great outdoors is an important component of your well-being. 
Go outside today and enjoy quality time with friends and family.

As executive chef for the Rosen 
Shingle Creek Resort, Jorge 
Oliveira, now 53, oversees more 
than 300 employees. Needless to 
say, his schedule is demanding. 
But in June 2009, a bad case of 
indigestion prompted him to 
leave work early.

“I was sweaty. I wasn’t feeling 
like myself,” he recalls.

The next morning, he wasn’t 
any better. So he went to 
Florida Hospital Apopka, where 
medical tests were performed. 
Appendicitis was ruled out. 
As the pain in his side became 
progressively worse, doctors ran 
other tests.

Soon after, he was rushed to 
Florida Hospital Orlando for 
surgery. “I was sent directly to 
pre-op where I met my surgeon,” 

Jorge says. “The last thing I remember was being in 
excruciating pain when they touched my abdomen.”

FINDING ANSWERS
It turned out there was a football-sized tumor where 
Jorge’s large and small intestines connect. The next 
day, he met Raul Castillo, MD, an oncologist with 
Florida Hospital Altamonte, and learned the tumor 
was cancerous. Jorge was diagnosed with Burkitt 
lymphoma, a form of non-Hodgkin lymphoma in 
which cancer starts in immune cells called B-cells. 
Associated with impaired immunity, it can be fatal if 
left untreated. However, intensive chemotherapy can 
lead to long-term survival in more than half of those 
with the condition.

“Once I recuperated from surgery, I started 
treatment,” says Jorge. “I was in the hospital for the 
fi rst few weeks of every month for eight months.”

It’s an intense experience for the patient. “It’s one 

of the most aggressive chemo treatments out there,” 
says Dr. Castillo. On some occasions, Jorge also 
received blood transfusions and platelets.

“I was very weak,” Jorge explains. “It was tough.”
The good news: This extremely rare type of cancer 

doesn’t often reoccur. 
According to Syed Malik, MD, Jorge’s surgeon who 

practices at Florida Hospital Orlando: “Everyone 
should get a yearly physical with their primary care 
physician. Precaution and follow-up is just as important 
as the treatment.”

HOW IT’S GOING NOW
Once chemo was complete, Jorge began to regain his 
strength. After six months, he could walk up stairs, and 
today he feels normal. Since then, Jorge sees Dr. Castillo 
annually. And he participates in fundraisers to help 
others with cancer.

Jorge says being a patient was a humbling experience. 
“I didn’t know there were people out there who care for 
people in this way,” he says. “I was taken care of like I 
was the only patient in the hospital.” 

Jorge Oliveira conquers 
a rare type of lymphoma.

Surviving and

Thriving

HEALTHtips

Raul Castillo, MD, 
Oncology

Syed Malik, MD, 
General Surgery

Florida 
Hospital is 

ranked  
No. 45 

in the nation 
by U.S.News 

& World 
Report in 

Cancer.

TAKE CARE OF YOUR HEALTH
Florida Hospital’s priority scheduling 
helps reduce wait times and quickly 
matches you to the physician you need. 
Call  (407) 303-BEST (2378)  today.

After aggressive 
treatment for 
cancer, Jorge 
Oliveira feels 
normal now. 

8 For questions or to RSVP to events, call (407) 303-BEST (2378).
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KEEP A POSITIVE OUTLOOK
Most major accomplishments are made by people who keep trying even when there 
seems to be no hope at all. Always think positively and the best will happen.

Imagine hosting a radio show 
and a regular listener calls in to 
tell you he’s noticed a distinct 
di� erence in your voice.

That’s what happened to Tammy 
Green during her WOKB-AM 
Christian radio talk show 
“Let’s Talk About It.” The caller’s 
concern led her to seek medical 
advice. Eventually, a benign brain 
tumor was discovered.

“I’d been to the dentist and thought the pain and 
speech impairment were related to dental work,” says 
Tammy, of Windermere. “As time went by and things 
didn’t improve, my fans called me out. That’s when I 
knew I had to seek treatment.”

Tammy consulted Aftab Patni, MD, a specialist in 
otology, neurotology and skull base surgery with the 
Florida Hospital Cancer Institute.

TRYING A NEW TREATMENT
“Tammy had a complex skull base tumor involving 
nerves and major arteries,” explains Dr. Patni. “While 
non-cancerous, it a� ected her voice, swallowing, 
tongue movement, facial nerves, balance and more. 
The tumor had to be removed or disabled, or Tammy’s 
condition would worsen.”

Previously, Tammy’s only option would have been 
surgical removal, Dr. Patni says. However, surgery 
carries risks of injury to surrounding delicate nerves 
and blood vessels.

“Fortunately, Tammy was a candidate for gamma 
knife radiosurgery, which wouldn’t actually remove 
the tumor, but essentially disables it,” he says.

The cancer institute possesses the most 
advanced form of gamma knife technology — Leksell 
Gamma Knife Perfexion™ — to treat many cancers. 
Interestingly, it isn’t a knife at all; it’s an advanced 
non-invasive brain surgery technique using powerful 

radiation to target and treat diseased brain tissue 
while leaving healthy surrounding tissue intact.

Performed as an outpatient procedure under mild 
sedation, Tammy’s gamma knife radiosurgery took 
place last July. With a special frame attached to her 
cranium, an MRI scan of her brain was transferred 
to the gamma knife machine. The frame and MRI 
allowed doctors to map and target the tumor so only 
it received the radiation.

A POSITIVE PROGNOSIS
Dr. Patni is optimistic about Tammy’s future. 
“Patients who’ve had gamma knife are followed for 
years to determine their outcomes,” he says. “If she’s 
like most of our patients, we expect the treatment 
will prevent further tumor growth.”

Tammy is scheduled for an MRI soon to assess her 
condition. While she waits, she remains positive and 
active on the radio.

“Since my listeners gave me a heads-up, I’ve been 
keeping them up to date every step of the way,” 
Tammy says. “They tell me I sound better already, 
and it’s wonderful to have their support.”

SOMETHING SUSPICIOUS? DON’T WAIT
Florida Hospital’s priority scheduling helps reduce wait times and 
quickly matches you to the primary care physician or specialist you 
need. Call  (407) 303-BEST (2378)  today.

Concerned callers alert radio 
host to unseen health concern.

Talking
About It

HEALTHtips

Aftab Patni, MD, 
Otolaryngology

Florida 
Hospital is 
ranked  
No. 45 
in the nation 
by U.S.News 
& World 
Report in 
Cancer.

Tammy Green’s 
radio listeners 

encouraged her 
to seek medical 

advice.

FHBestinCare.com    9
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HAVE HOPE
Being hopeful in the face of challenges is a powerful way to turn positive thinking into action.

After surviving a stroke and brain 
aneurysm, Ricardo Jimenez has 
many folks to bless. He blessed his 
wife and daughter, who called 9-1-1 
when he fell out of bed at 4 am last 
May. He blessed the neurologists, 
surgeons and nurses who saved his 
life. He blessed America for having 
the highest quality medical care, 
rare in his native Colombia. And he 
blessed the Lord for guiding him 
and his caretakers through it all.

Before his sudden stroke, 
Ricardo, 51, had never been to 
a hospital. He didn’t drink or 
smoke. He ate well. However, his 
father died of a stroke at 44, so 
Ricardo was aware how quickly 
circumstances can change. 

RICARDO’S EXPERIENCE
After coming home with a 
headache on May 23, Ricardo 
went to sleep. Later that night 
he su� ered an aneurysm and 

was rushed to Florida Hospital Orlando for surgery.
The next day Ricardo was awake and responsive, 

and he was expected to make a full recovery. While 
in neuro critical care, however, he su� ered a life-
threatening hemorrhagic stroke, which kept him 
in the ICU for 30 days. Fortunately, the speed and 
delivery of his care made the di� erence.

“He was relatively young and healthy and received 
aggressive and rapid treatment,” says Frank Hellinger, 
MD, chief of Interventional Radiology at the Florida 
Hospital Neuroscience Institute, who treated Ricardo’s 
aneurysm. “His condition required treatment from 
many medical specialties, including our critical care 
medicine team in the neuro ICU, and had there been 
any weak links, he would have su� ered.”

INSPIRING THE NEXT GENERATION
Now, Ricardo is recovering with physical therapy to 
restore minor functions he lost on the right side of 
his body. He’s gaining strength and mental function 
every day. And he says the experience will forever 
impact his family, especially his 23-year-old daughter, 
Monica, an aspiring speech therapist who’d like to 
treat stroke patients.

“I’ve seen it with my own eyes, and I know the 
tremendous stress that a� ects families,” Monica says. 
“If I can help bring some relief, that would be great.”

KEEP YOUR BRAIN AND 
HEART HEALTHY

Join Nipun Arora, MD, at 5:30 pm, May 6, at 
Florida Hospital Orlando. Learn how Code Cool 
saves brain tissue during heart attacks, sudden 
cardiac arrest and strokes. Reserve your seat 
at  (407) 303-BEST (2378).

6
MAY

Ricardo Jimenez has a successful recovery after 
a brain aneurysm followed by a stroke.

Giving
Thanks

HEALTHtips

Frank Hellinger, MD, 
Neuroradiology, 
Interventional 

Radiology

Florida 
Hospital is 

ranked  
No. 26 

in the nation 
by U.S.News 

& World 
Report in 

Neurology and 
Neurosurgery.

Ricardo 
Jimenez 
is gaining 
strength every 
day, thanks 
to the quick 
actions of his 
wife, Enemid, 
and daughter, 
Monica.

Michael Rodricks, 
MD, Critical Care 

Medicine

10 For questions or to RSVP to events, call (407) 303-BEST (2378).
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Rhonda Schrenk, 60, of Oviedo, 
noticed a gradual decline in her 
vision over the years. But when 
she began seeing double moons 
in the night sky two years ago, 
she knew it was time to seek help. 
That’s when she fi rst visited 
Rebecca Kurzon, MD, an 
ophthalmologist who practices at 
Winter Park Memorial Hospital, 
a Florida Hospital.

At the time, Rhonda already wore glasses, yet she 
encountered problems with night driving and glare.

Dr. Kurzon examined her eyes and suggested laser 
surgery to correct cataracts a� ecting Rhonda’s vision. 
Usually related to aging, cataracts occur when the 
lens of the eye becomes cloudy or opaque, causing 
blurred vision and, if not treated, complete vision loss. 
More than 20 million Americans are a� ected, and the 
number is increasing.

MAKING HER DECISION
At fi rst, Rhonda wasn’t interested in surgery. “After 
going through a long recovery from knee surgery, 
I didn’t want to deal with another operation,” 
she recalls.

So Rhonda postponed surgery by opting for contact 
lenses. However, they didn’t work and her cataracts 
only worsened. Then she decided to go for it. 

LASER EYE SURGERY 101
Dr. Kurzon fi rst performed laser eye surgery using a 
femtosecond laser on Rhonda’s left eye. Rather than 
using a blade as in standard surgery, the laser can be 
preprogrammed to automate several steps with 
increased precision.

“Not only does the laser increase the precision 
during cataract removal, it’s also able to correct 

astigmatism, giving patients clear vision after 
surgery,” explains Dr. Kurzon. “Laser surgery 
gives patients the best outcome with a shorter 
recovery time.”

NOTICING AN IMMEDIATE DIFFERENCE
Rhonda’s husband, Mitch, drove her home after the 
procedure, but her recovery was fast. In fact, the next 
day, she was able to drive herself to Dr. Kurzon’s o�  ce 
for her checkup and then to the hospital to meet her 
fi fth grandchild, born that day.

She returned to Dr. Kurzon two weeks later to have 
surgery on her right eye. “Had I known how easy 
and how fast the recovery was, I would have done it 
last year!”

And as for the results, she couldn’t be happier: 
“My vision is perfect, colors are vivid again, and I can 
see details I haven’t seen in years,” says Rhonda. “I’m 
thrilled because I don’t have to wear glasses and I only 
see one moon again!”

KEEP YOUR BRAIN AND 
HEART HEALTHY

Join Nipun Arora, MD, at 5:30 pm, May 6, at 
Florida Hospital Orlando. Learn how Code Cool 
saves brain tissue during heart attacks, sudden 
cardiac arrest and strokes. Reserve your seat 
at  (407) 303-BEST (2378).

Laser cataract surgery gives 
Rhonda Schrenk her sight back.

In the Clear

HEALTHtips

Rebecca Kurzon, 
MD, Ophthalmology

Rhonda Schrenk 
says she can see 
details she hasn’t 
seen in years — 
without glasses.

WHAT TO EXPECT FROM 
CATARACT SURGERY

Join Dr. Kurzon at 5:30 pm, April 22, at Winter Park Memorial 
Hospital, as she explains bladeless laser cataract surgery and 
what to expect. Register today by calling  (407) 303-BEST (2378).

22
APR

FHBestinCare.com    11

MIX UP YOUR DAILY ROUTINE
Visit museums or go to the zoo for a change of pace. Don’t have that much time? Try 
taking quick 10-minute breaks during the day to get outside. Remember, every bit counts.

FdBASP1502_Mature.indd   11 2/19/15   4:51 PM



Health Events for You

April 
No Time for Heartburn: 
Surprising Symptoms  
of Acid Reflux 
Wednesday, April 8 ALT

Sometimes acid reflux 
symptoms are less than 
obvious or easy to mistake 
for something else.

Shoulder Wear and Tear
Thursday, April 9 APO

Learn about conditions that 
commonly affect the shoulder 
such as rotator cuff disease 
and arthritis. Our specialist 
will review symptoms and 
treatments.

Pelvic Floor Disorders 
Wednesday, April 15 APO

Learn about common causes 
of discomfort and treatments 
to improve the health of your 
pelvic anatomy.

Getting Your Life Back 
Thursday, April 16 ALT

Don’t let fecal incontinence 
disrupt your life. Our specialist 
discusses sacral nerve 
stimulation and how it can 
help you get your life back.

Epilepsy in Adults 
Tuesday, April 21 ORL

While half of all cases have no 
identifiable cause, our specialist 
will discuss known causes — 
genetics, traumas, strokes, 

sudden cardiac arrest and 
strokes.

Working Through 
Perimenopause and 
Menopause
Thursday, May 14 ORL

Hot flashes, brain fog, sleepless 
nights. How do you manage 
your career when your body is 
on a roller-coaster ride? And 
what’s the fastest recovery if 
you’re facing hysterectomy?

Do You Have a Bossy 
Bladder? 
Tuesday, May 19 EAST

Nearly 1 in 3 women experience 
urinary incontinence, including 
pain, frequency and urgency. 
Our specialist explores causes 
and treatment options.

Thyroid 101
Wednesday, May 27 EAST

Do you suddenly feel sluggish 
or nervous? It could be your 
thyroid. Learn what treatments 
are available.

It’s Different After 45:  
Stay-Healthy Strategies  
for Bones and Joints
Thursday, May 28 CEL

Tuesday, June 9  KISS

Not worse, just different. That’s 
why now is the time to update 
your bone and joint strategies 
from head to toe.

June
His and Her Hernias
Tuesday, June 2 KISS

Hernias can affect anyone 
regardless of age. Get details 

on different types of hernias, 
common signs and symptoms 
in women vs. men, and how 
hernias are repaired.

4 Small Changes for a 
Happier, Healthier You
Thursday, June 11 CEL

The choices we make every 
day affect more than just the 
number on the scale. From 
heart health to brain function, 
learn how four small changes 
can lead to a happier and 
healthier you.

Alzheimer’s and tumors — and 
treatments available.

Advances in  
Cataract Surgery 
Wednesday, April 22 WP

Learn about new treatments, 
including bladeless laser 
surgery, their pros and cons 
versus traditional cataract 
surgery and what to expect.

Healthy Aging and Memory 
Tuesday, April 28 WP

Our specialists share memory 
tricks, enumerate signs and 
symptoms of dementia, 
and explain the new Senior 
Emergency Department.

When Heartburn  
Becomes Cancer
Wednesday, April 29 ORL

Chronic acid reflux is one 
of the main risk factors for 
esophageal cancer. Learn about 
other conditions leading to the 
disease and what you can do to 
prevent or treat it.

Achooo! Is it Allergies?
Thursday, April 30 WP

Chronic allergies 
may be a sign of 
chronic sinusitis. 
Learn tips and 
tricks to find 
relief, including 
minimally invasive 
balloon sinuplasty.

MAy 
Keeping Your Brain  
and Heart Healthy
Wednesday, May 6 ORL

Discover how Code Cool is 
helping save precious brain 
tissue during heart attacks, 

rSVps required. To save your seat, call 
(407) 303-BeST (2378), or register online 
at  FHBestinCare.com. refreshments at 5:30 pm; 
lectures at 6:00 pm. Free parking provided.

SOURCE: BICMQ1
Best in Care, a publication of Florida Hospital, is provided to its subscribers and the general public to disseminate health-related information. The 
information is not intended to be used for diagnosing or prescribing. Please consult your physician before undertaking any form of medical treatment 
and/or adopting any exercise program or dietary guidelines. Feedback and upcoming story suggestions are welcome at BICeditor@FLHosp.org.

CLASS LOCATIONS
WP   Winter Park  

Memorial Hospital
Medical Library
1911 Mizell Ave.
Winter Park, 32792

APO  Florida Hospital Apopka 
201 N. Park Ave.
Apopka, 32703

CEL   Florida Hospital  
Celebration Health
400 Celebration Place
Celebration, 34747

EAST  Florida Hospital  
 East Orlando

7727 Lake Underhill
Orlando, 32822

ALT  Florida Hospital 
 Altamonte

601 E. Altamonte Drive
Altamonte Springs, 32701

KISS  Florida Hospital  
 Kissimmee

2450 N. Orange
Blossom Trail
Kissimmee, 34744

ORL   Florida Hospital Orlando 
601 E. Rollins St. 
Orlando, 32803

Florida Hospital
601 East Rollins Street
Orlando, FL 32803
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